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New leadership appointment

4G Capital Group has announced the appointments of Alex Siboe and Ross
Breadmore as Chief Operations Officer (COO) and Chief Product Officer (CPO)
respectively to join their technology-driven financial inclusion agenda for micro and
SME businesses across Kenya and Uganda.
Siboe will be responsible for the business’s day-to-day administrative and operational
functions, reporting directly to the Chief Executive Officer, while Ross will act as a lead
product strategist and visionary responsible for creating and delivering new 4G Capital
digital products that will increase value to the company’s loyal client base, partners,
and internal delivery.
“This is a tremendous moment on our journey to build the neobank for Africa,” said
Wayne Hennessy-Barrett, CEO and Founder of 4G Capital. “Alex and Ross together
represent a quantum investment in world-class fintech talent. Both are extraordinary
leaders who will bring their tremendous professional success and personal energy to
help deliver our mission: to grow micro and SME businesses with capital and
knowledge.”
Ross joins the company from Lloyds Banking Group, a leading UK bank, and financial
services group where he led transformative innovation across a variety of client
services and internal functions whereas Alex joins from KCB Bank, where he served
as Head of Digital Financial Services.
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“My years with Lloyds Banking Group have shown me the power that well-designed
financial products can have in helping people live better lives. To take this learning
and passion into the African Micro-SME space with 4G Capital is a dream come true,
as the feedback loop is even shorter and the mission is even more pressing. Wayne
and his team have built a phenomenal service and I cannot wait to meet their optimism
with my own and establish a world-class product team,” said Breadmore.
“This an exciting time as we witness unprecedented uptake and growth in digital
financial services, and I am excited to be part of the 4G Capital family in driving the
adoption and acceleration of digital banking services and bridging the finance gap for
MSMEs across East Africa and beyond,” Alex said.
Alex is highly skilled in leadership and innovative project management and has
experience across both the banking and telecommunications industries.
https://www.cioafrica.co/4g-capital-aquires-new-coo-and-cpo-for-kenya-uganda/
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Kenya Commercial Bank and UK banking group Lloyds are all the poorer, after
microlender 4G Capital, sourced key talent from the duo to shore up its East African
management team.
The microlender that has operations in Kenya and Uganda has
announced the appointments of Alex Siboe as Chief
Operations Officer and Ross Breadmore as Chief Product
Officer. Both officers will start in their new roles at the end of
August.
Siboe who until recently, was the head of Digital Financial
Services at KCB, will be in charge of the day-to-day administrative and operational
functions of 4G Capital, reporting directly to the Chief Executive Officer.
Siboe, says he is “excited to be part of the 4G Capital family in driving the adoption
and acceleration of digital banking services and bridging the finance gap for MSMEs
across East Africa and beyond.”
On the other hand, Breadmore will act as lead product strategist and will be
responsible for creating and delivering new 4G Capital digital products.
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Before his latest appointment, Breadmore was leading
transformative innovation across a variety of client
services and internal functions at Lloyds Banking
Group.
“My years with Lloyds Banking Group have shown me
the power that well designed financial products can
have in helping people live better lives. To take this
learning and passion into the African Micro-SME space with 4G Capital is a dream
come true, as the feedback loop is even shorter and the mission is even more
pressing,” says Breadmore.
According to Wayne Hennessy-Barrett, CEO and Founder of 4G Capital. “Alex and
Ross together represent a quantum investment in world-class fintech talent. Both
are extraordinary leaders who will bring their tremendous professional success and
personal energy to help deliver our mission to grow micro and SME businesses with
capital and knowledge.”
Since inception, 4G Capital which employs over 450 employees across Kenya and
Uganda, has lent over USD 151 million in working capital loans to more than
1,300,000 small businesses.
https://www.256businessnews.com/4g-capital-raids-kcb-lloyds-as-it-anchors-digital-banking/
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4G CAPITAL GROUP has today announced the appointments of Alex Siboe as
Chief Operations Officer and Ross Breadmore as Chief Product Officer. Both
officers will join the market leader in technology-driven financial inclusion for
micro and SME businesses across Kenya and Uganda at the end of August 2021.
As a senior executive, Alex Siboe's responsibilities as Chief Operations Officer
will include the business's day-to-day administrative and operational
functions, reporting directly to the Chief Executive Officer. Alex joins 4G Capital
from KCB Bank, where he served as Head of Digital Financial Services. Highly
skilled in leadership and innovative project management, Alex has experience
across both the banking and telecommunications industries.
"This an exciting time as we witness unprecedented uptake and growth in
digital financial services, and I am excited to be part of the 4G Capital family in
driving the adoption and acceleration of digital banking services and bridging
the finance gap for MSMEs across East Africa and beyond." Alex Siboe, said.
Ross Breadmore, the new Chief Product Officer, will act as lead product
strategist and visionary responsible for creating and delivering new 4G Capital
digital products that will increase value to the company's loyal client base,
partners, and internal delivery. Ross joins the company from Lloyds Banking
Group, a leading UK bank and financial services group where he led
transformative innovation across a variety of client services and internal
functions.
"My years with Lloyds Banking Group have shown me the power that well
designed financial products can have in helping people live better lives. To take
this learning and passion into the African Micro-SME space with 4G Capital is a
dream come true, as the feedback loop is even shorter, and the mission is even
more pressing. Wayne and his team have built a phenomenal service and I cannot
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wait to meet their optimism with my own and establish a world-class product
team." said Ross Breadmore.
"This is a tremendous moment on our journey to build the neobank for Africa,"
said Wayne Hennessy-Barrett, CEO and Founder of 4G Capital. "Alex and Ross
together represent a quantum investment in world-class fintech talent. Both
are extraordinary leaders who will bring their tremendous professional success
and personal energy to help deliver our mission: to grow micro and SME
businesses with capital and knowledge."
4G Capital employs over 450 employees across Kenya and Uganda. Since its
inception, the company has lent over 1,300,000 small business working capital
loans valued at over $151 million. The company has over 182,000 clients, 81% of
whom are female and 77% are running micro and SME enterprises in rural areas.
4G Capital customers receive bespoke business training programs and credit
guidance via mobile apps and in-person via a nationwide network of branches.
4G Capital's unique machine learning technology delivers high fidelity insight
into customer risk and affordability. As a result, 4G Capital consistently achieves
high collections rates without collateral or refinancing its clients, only lending to
viable businesses on terms that are right for them.
www.4g-capital.com

https://africabusinesscommunities.com/tech/tech-news/4g-capital-strengthens-leadership-teamwith-new-appointments/
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4G Capital Group, a technology-driven financial inclusion company for MSMEs, has
announced the appointments of Alex Siboe as COO and Ross Breadmore as Chief
Product Officer. Both officers will begin duties at 4G Capital at the end of August
2021.
In his new role as COO, Alex Siboe’s responsibilities will include the business’s dayto-day administrative and operational functions, reporting directly to the CEO. Alex
joins 4G Capital from KCB Bank, where he served as Head of Digital Financial Services.
Alex has experience across both the banking and telecommunications industries.
Commenting on his appointment, Alex said, “This an exciting time as we witness
unprecedented uptake and growth in digital financial services, and I am excited to be
part of the 4G Capital family in driving the adoption and acceleration of digital
banking services and bridging the finance gap for MSMEs across East Africa and
beyond.”
Ross Breadmore, the new Chief Product Officer will act as lead product strategist and
visionary responsible for creating and delivering new 4G Capital digital products. This
will increase value to the company’s loyal client base, partners, and internal delivery.
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Ross joins the company from Lloyds Banking Group, a leading UK bank and financial
services group where he led transformative innovation across a variety of client
services and internal functions.
“My years with Lloyds Banking Group have shown me the power that well designed
financial products can have in helping people live better lives. To take this learning
and passion into the African Micro-SME space with 4G Capital is a dream come true,
as the feedback loop is even shorter and the mission is even more pressing,”
commented Ross on his appointment.
4G Capital employs over 450 employees across Kenya and Uganda. Since its inception,
the company has lent over 1,300,000 small business working capital loans valued at
over Ksh. 16.5 billion ($151 million). 4G Capital customers receive tailored business
training programs and credit guidance via mobile apps and in-person via a nationwide
network of branches
https://hapakenya.com/2021/08/17/alex-siboe-and-ross-breadmore-have-been-appointed-to-the-4gcapital-leadership-team/
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4G CAPITAL GROUP has today announced the appointments of Alex Siboe as Chief

Operations Officer and Ross Breadmore as Chief Product Officer. Both officers will join

the market leader in technology-driven financial inclusion for micro and SME businesses
across Kenya and Uganda at the end of August 2021.

As a senior executive, Alex Siboe’s responsibilities as Chief Operations Officer will include

the business’s day-to-day administrative and operational functions, reporting directly to

the Chief Executive Officer. Alex joins 4G Capital from KCB Bank, where he served as Head
of Digital Financial Services.

Highly skilled in leadership and innovative project

management, Alex has experience across both the banking and telecommunications
industries.

“This an exciting time as we witness unprecedented uptake and growth in digital financial

services, and I am excited to be part of the 4G Capital family in driving the adoption and
acceleration of digital banking services and bridging the finance gap for MSMEs across
East Africa and beyond.” Alex Siboe, said.
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Ross Breadmore, the new Chief Product Officer, will act as lead product strategist and

visionary responsible for creating and delivering new 4G Capital digital products that will
increase value to the company’s loyal client base, partners, and internal delivery. Ross
joins the company from Lloyds Banking Group, a leading UK bank and financial services
group where he led transformative innovation across a variety of client services and
internal functions.

“My years with Lloyds Banking Group have shown me the power that well designed

financial products can have in helping people live better lives. To take this learning and

passion into the African Micro-SME space with 4G Capital is a dream come true, as the
feedback loop is even shorter, and the mission is even more pressing. Wayne and his team
have built a phenomenal service and I cannot wait to meet their optimism with my own
and establish a world-class product team.” said Ross Breadmore.

“This is a tremendous moment on our journey to build the neobank for Africa,” said Wayne
Hennessy-Barrett, CEO and Founder of 4G Capital. “Alex and Ross together represent a
quantum investment in world-class fintech talent. Both are extraordinary leaders who will

bring their tremendous professional success and personal energy to help deliver our
mission: to grow micro and SME businesses with capital and knowledge.

4G Capital employs over 450 employees across Kenya and Uganda. Since its inception, the
company has lent over 1,300,000 small business working capital loans valued at over $151

million. The company has over 182,000 clients, 81% of whom are female and 77% are
running micro and SME enterprises in rural areas. 4G Capital customers receive bespoke
business training programs and credit guidance via mobile apps and in-person via a

nationwide network of branches. 4G Capital’s unique machine learning technology

delivers high fidelity insight into customer risk and affordability. As a result, 4G Capital

consistently achieves high collections rates without collateral or refinancing its clients, only
lending to viable businesses on terms that are right for them.

https://techtrendske.co.ke/4g-capital-strengthens-leadership-team-with-new-appointments/
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Alex Siboe Chief Operating Officer 4G Capital

4G CAPITAL, a technology-driven micro and SME lender
across Kenya and Uganda, has appointed Alex Siboe as
Chief Operations Officer to drive the business’s day-today administrative and operational functions.
Siboe will report directly to the Chief Executive
Officer. Alex joins 4G Capital from KCB Bank, where he
served as Head of Digital Financial Services. Highly
skilled in leadership and innovative project management,
Alex has experience across both the banking and telecommunications industries.
“This an exciting time as we witness unprecedented uptake and growth in digital financial
services, and I am excited to be part of the 4G Capital family in driving the adoption and
acceleration of digital banking services and bridging the finance gap for MSMEs across East
Africa and beyond.”
Ross Breadmore

4G Capital also appointed Ross Breadmore as Chief Product
Officer as the product strategist and visionary responsible for
creating and delivering new 4G Capital digital products that
will increase value to the company’s loyal client base, partners,
and internal delivery.
Ross joins the company from Lloyds Banking Group, a leading
UK bank and financial services group where he led
transformative innovation across a variety of client services and internal functions. Both
officers will join 4G Capital at the end of August 2021.
“My years with Lloyds Banking Group have shown me the power that well designed financial
products can have in helping people live better lives. To take this learning and passion into the
African Micro-SME space with 4G Capital is a dream come true, as the feedback loop is even
shorter and the mission is even more pressing. Wayne and his team have built a phenomenal
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service and I cannot wait to meet their optimism with my own and establish a world-class
product team.” said Ross Breadmore.“This is a tremendous moment on our journey to build
the neobank for Africa,” said Wayne Hennessy-Barrett, CEO and Founder of 4G
Capital. “Alex and Ross together represent a quantum investment in world-class fintech
talent. Both are extraordinary leaders who will bring their tremendous professional success
and personal energy to help deliver our mission: to grow micro and SME businesses with
capital and knowledge.”
4G Capital employs over 450 employees across Kenya and Uganda. Since its inception, the
company has lent over 1,300,000 small business working capital loans valued at over $151
million. The company has over 182,000 clients, 81% of whom are female and 77% are running
micro and SME enterprises in rural areas. 4G Capital customers receive bespoke business
training programs and credit guidance via mobile apps and in-person via a nationwide network
of branches. 4G Capital’s unique machine learning technology delivers high fidelity insight
into customer risk and affordability. As a result, 4G Capital consistently achieves high
collections rates without collateral or refinancing its clients, only lending to viable businesses
on terms that are right for them.
Readers 782
https://techmoran.com/2021/08/18/4g-capital-hires-kcb-bank-head-of-digital-financial-services-todrive-the-adoption-of-digital-banking-services/
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2.

Invest Africa: The Great Debate participation

Friday, September 17, 2021 / 10:27 AM / by FBNQuest Research / Header Image Credit: iStock

Funding for fintech start-ups in Africa increased by 49% to USD160m in 2020, and
Nigeria's share was USD89m. The figures, supplied by a provider of news and analysis
of the industry, are very small in a global context but rising at a healthy rate (to 0.4%
of the global total). If we take all start-ups, then Kenya overtook Nigeria last year with
a 25% share of all deals (vs 23%) according to a rival provider of analysis.
The two countries are vying with each other for the position at the top of the table. In
today's note we share a story from Kenya with which our readers in Nigeria may not
be familiar. 4G Capital, a fintech operation launched in 2013, made a presentation
yesterday as part of The Africa Debate, a virtual event organized by the UK-based
InvestAfrica.
The company's main activity is to provide working capital finance to MSMEs. It has
developed expertise in growing businesses and does not offer consumer finance. It says
that one million families have benefited from its loans totalling USD170m to 182,000
businesses. Kenya is its principal market and it also operates in Uganda.
The company has trained relationship managers based in its 90 offices. These
managers carry out due diligence on would-be borrowers and then provide financial
training for those who have passed their initial tests. This includes budgeting and
managing expenses. The training continues after the loans have been disbursed.
4G does not refinance loans. Customers repay in full and then can borrow again.
Repeat loans are approved and disbursed via mobile. The combination of the due
diligence and the training explains the repayment rate of 95%, which has barely moved
during COVID-19.
4G scores relatively well for data protection thanks to the strong face-to-face element
in its systems.
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The company's aim is to improve its products in its existing markets before expanding
into West Africa and elsewhere.
The only person on the presentation from outside the company was a representative
of Citi Social Finance, which 4G described as its "strategic finance partner". In October
2020 Citi provided a KES285m (USD2.9m) term loan within a credit facility that
brings it together with the Ford Foundation and the Development Finance
Corporation (a US federal agency). The focus of the facility is inventory financing,
specifically a product that allows customers to buy stocks on credit rather than with
cash on delivery.
4G Capital has played a part in boosting the financial inclusion rate in Kenya, which
has grown strongly from 27% in 2006 to 76% in 2016, and 83% in 2019. By far the
largest driver of this increase has been Safaricom's M'Pesa, which has 26.8 million
active users (representing 49% of the total population). The title of the presentation,
if somewhat wordy, was Transformative financial inclusion in the Silicon savanna.
Our note today is not an advertorial. It is based upon one company's presentation but
is not written uncritically. 4G Capital has been a successful journey to extend finance
to unbanked MSMEs in East Africa and is a narrative to share for those unfamiliar
with it. Doubtless, there are similar stories elsewhere.
We welcome innovation in technology yet find in this case that it is not all-conquering.
A poll held during the presentation asked respondents what in the last resort would
enable the provider to reach financially excluded customers: 44% favoured face-toface contact, 34% financial education and 22% digital self-service. This is a ringing
endorsement of the hybrid product on offer.
https://www.proshareng.com/news/FINTECH/Funding-for-Fintech-Start-ups-in-Africa-Increased-by49Percent-to-US$160m-in-2020/59069
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Invest Africa (www.InvestAfrica.com), the leading trade and investment platform for African
markets, has launched a new programme of support for over 500 African MSMEs. The Next
Generation Africa Forum (https://bit.ly/3ATvDRF) will take place virtually on 16th September
using a digital platform to connect MSMEs across the Continent with practical support from
leading banks, VCs, multi-national tech companies and incubators, including
Google, KPMG, DHL, Aon and 4G Capital.
MSMEs form the backbone of
Africa’s economies and are the
engine of the region’s job creation
drive, accounting for 70 percent of
employment.
With
a
high
proportion
of
informal
enterprises, many of Africa’s
MSMEs, which already faced
significant challenges, have been
hit hard by the Covid-19 pandemic.
Addressing
the
structural
difficulties that small businesses in Africa face will be essential to both the Continent’s shortterm economy recovery and long-term development.
African MSMEs have historically faced numerous barriers to growth. Sitting at the riskier end
of the spectrum, access to private financing for early-stage businesses is challenging. Small
market sizes and low levels of regional integration preclude many private investment options.
Meanwhile commercial banks struggle to offer adapted loans where collateral is limited and
credit assessments are often unreliable, leaving smaller businesses faced with higher interest
rates than their larger peers. In sub-Saharan Africa, lending to MSMEs accounts for only
between 5 and 20 percent of traditional banks’ portfolios compared to a range of 20 to 60
percent for OECD countries. Even where financing can be secured, to be successful it needs
to be accompanied by technical support to combat the skills deficit faced by many MSMEs.
Through a series of free to access interactive workshops, pitches and discussions, the Next
Generation Africa Forum will aim to overcome such barriers, offering MSMEs the support they
need to thrive in a challenging economic context. Applications are now open for MSMEs
(https://bit.ly/3gdMkiI) to secure their place at the Forum where sessions will focus on building
pathways to formality, preparing businesses for investment, accelerating growth and
managing digital risks.
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Taking place during Invest Africa’s flagship event, The Africa Debate, the Next Generation
Africa aims to provide a strong platform to foster collaboration between financial services,
investors, entrepreneurs and policy makers. The Africa Debate regularly assembles Heads of
State and Ministers from across the region as well as business leaders and international
investors to discuss future avenues for sustainable growth across the Continent and
encourage public-private cooperation towards development goals.
Karen Taylor, CEO of Invest Africa said, “We are excited to introduce a new programme

exclusively aimed at leveraging financial and business support for MSMEs at The Africa
Debate this year. Through our network of over 400 businesses and investors across the
Continent we have seen first-hand the challenges the pandemic has created but we have also
been witness to the resilience and energy within Africa’s entrepreneurial ecosystem. The
engagement we have received from our partners in the private sector and government is
testament to the importance of MSMEs to Africa’s future growth and Invest Africa remains
committed to leveraging our market position to support a healthy business environment for
MSMEs and investors alike.”
Distributed by APO Group on behalf of Invest Africa.
About Invest Africa: Invest Africa is a leading business and investment platform with a global
footprint of more than 400 member companies, comprising multinationals, private equity
firms, institutional investors, development finance institutions, professional service
organisations, government bodies and entrepreneurs.
Formerly the Business Council for Africa, founded in 1956, Invest Africa leverages sixty years’
experience in Africa to provide its members with unique information and exposure to
business opportunities. The organisation regularly works closely with governments and
investment promotion agencies across the Continent to encourage private sector support
and international investment in line with national and international development objectives.
Headquartered in London, Invest Africa also operates in four additional chapter cities:
Johannesburg, Cape Town, New York and Dubai.
Our vision is to play a central and influential role in Africa’s socio-economic growth by guiding
sustainable capital towards key prospects on the continent.

https://www.africanews.com/2021/08/19/invest-africa-to-partner-with-google-kpmg-dhl-4g-capitaland-aon-to-support-african-entrepreneurs/
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(www.InvestAfrica.com), the leading trade and investment platform for African
markets, has launched a new programme of support for over 500 African MSMEs.
The Next Generation Africa Forum (https://bit.ly/3ATvDRF) will take place virtually
on 16th September using a digital platform to connect MSMEs across the Continent
with practical support from leading banks, VCs, multi-national tech companies and
incubators, including Google, KPMG, DHL, Aon and 4G Capital.
MSMEs form the backbone of Africa’s economies and are the engine of the region’s job
creation drive, accounting for 70 percent of employment. With a high proportion of
informal enterprises, many of Africa’s MSMEs, which already faced significant
challenges, have been hit hard by the Covid-19 pandemic. Addressing the structural
difficulties that small businesses in Africa face will be essential to both the Continent’s
short-term economy recovery and long-term development.
African MSMEs have historically faced numerous barriers to growth. Sitting at the
riskier end of the spectrum, access to private financing for early-stage businesses is
challenging. Small market sizes and low levels of regional integration preclude many
private investment options. Meanwhile commercial banks struggle to offer adapted
loans where collateral is limited and credit assessments are often unreliable, leaving
smaller businesses faced with higher interest rates than their larger peers. In subSaharan Africa, lending to MSMEs accounts for only between 5 and 20 percent of
traditional banks’ portfolios compared to a range of 20 to 60 percent for OECD
countries. Even where financing can be secured, to be successful it needs to be
accompanied by technical support to combat the skills deficit faced by many MSMEs.
Through a series of free to access interactive workshops, pitches and discussions, the
Next Generation Africa Forum will aim to overcome such barriers, offering MSMEs
the support they need to thrive in a challenging economic context. Applications are
now open for MSMEs (https://bit.ly/3gdMkiI) to secure their place at the Forum
where sessions will focus on building pathways to formality, preparing businesses for
investment, accelerating growth and managing digital risks.
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Taking place during Invest Africa’s flagship event, The Africa Debate, the Next
Generation Africa aims to provide a strong platform to foster collaboration between
financial services, investors, entrepreneurs and policy makers. The Africa Debate
regularly assembles Heads of State and Ministers from across the region as well as
business leaders and international investors to discuss future avenues for sustainable
growth across the Continent and encourage public-private cooperation towards
development goals.
Karen Taylor, CEO of Invest Africa said, “We are excited to introduce a new
programme exclusively aimed at leveraging financial and business support for
MSMEs at The Africa Debate this year. Through our network of over 400 businesses
and investors across the Continent we have seen first-hand the challenges the
pandemic has created but we have also been witness to the resilience and energy
within Africa’s entrepreneurial ecosystem. The engagement we have received from
our partners in the private sector and government is testament to the importance of
MSMEs to Africa’s future growth and Invest Africa remains committed to leveraging
our market position to support a healthy business environment for MSMEs and
investors alike.”
Distributed by APO Group on behalf of Invest Africa.
https://guardian.ng/apo-press-releases/invest-africa-to-partner-with-google-kpmg-dhl-4g-capitaland-aon-to-support-african-entrepreneurs/
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Invest Africa has partnered with Google, KPMG, DHL, Aon and 4G Capital to launch a new
programme that seeks to support over 500 African Micro, Small, and Medium Enterprises
(MSMEs).
The programme, dubbed The Next Generation Africa Forum, is scheduled to take place on 16th
September, virtually, using a digital platform to connect MSMEs across the Continent with
practical support from leading VCs, banks, incubators, and multinational tech companies.
Through a series of free to access interactive workshops, pitches and discussions, the Next
Generation Africa Forum seeks to offer MSMEs the support they need to thrive in a challenging
economic context. The sessions will focus on building pathways to formality, preparing
businesses for investment, accelerating growth, and managing digital risks.
Furthermore, Next Generation Africa aims to provide a strong platform to foster collaboration
between financial services, investors, entrepreneurs, and policymakers. Applications are now
open for MSMEs to secure a place at the Forum.
MSMEs account for 70% of Africa’s employment, forming the backbone of Africa’s economies
and are the engine of the region’s job creation drive. With a high proportion of informal
enterprises, many of Africa’s MSMEs, which already faced significant challenges, have been
hard hit by the global COVID-19 pandemic.
Invest Africa is a leading trade and investment platform for African markets. Although its
headquarters are in London, Invest Africa also operates in Johannesburg, Cape Town, New
York, and Dubai. It has a global footprint of more than 400 member companies, comprising
multinationals, institutional investors, private equity firms, professional service organisations,
development finance institutions, government bodies and entrepreneurs.
https://kenyanwallstreet.com/invest-africa-partners-with-google-for-msmes/
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